
Keys to overall risk reduction:
 ◦ Implemented an online ergonomic assessment program to help alleviate repetitive motion claims

 ◦ Provided ongoing on-site ergonomic training and workstation evaluations for staff

 ◦ Attended safety advisory committee meetings to ensure ongoing compliance per Cal-OSHA regulations

 ◦ Provided oversight on all open workers compensation claims to ensure quick resolution and that reserves are kept at 
the lowest possible levels

Leavitt Group is proud to have partnered with Foothill Community Health Center 
in an effort to provide best in class Insurance and Risk Management services to the  
organization and its employees. As a result, the number of total reported claims 
decreased from 20 in 2015 to 7 in 2016. In addition, total incurred claims costs were 
reduced from $80,568 in 2015 to $5,581 in 2016.

“Our partnership is an excellent example of what can be accomplished when potential loss exposures are identified. In this 
case it was ergonomics, and a plan is laid out and executed with assistance from upper management and Leavitt Group’s 
risk management team. The benefits, as evident in this case, can be phenomenal.”

Alex Miller
Safety Services Director
Leavitt Group

“Foothill Community Health Center (FCHC) takes employee safety and well-being very seriously. We have invested all of our 
efforts in reducing potential exposure with precautionary actions. The result has been a decreased number of claims, which 
has provided savings to the organization. FCHC is very satisfied with the safety program, including the online ergonomic 
assessment program that is being successfully used by our employees. As an FCHC Safety Ambassador, I look forward to 
working with Leavitt Group in upcoming years and continuing to provide a safe environment for all of our employees.”

Jiguett Sanchez-Nigro
Human Resources Director
Foothill Community Health Center


