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Firefighters and first responders face risk every day as they serve and protect their communities.
Tokio Marine HCC - Public Risk Group has a long history of serving those who serve others and is
proud to provide FirstFire insurance solutions for fire departments and emergency services.

Solutions

FirstFire from Tokio Marine HCC -
Public Risk Group is a comprehensive
offering of property and casualty
insurance solutions specifically to
first responders.

Our insureds benefit from our solid
foundation, proven track record, and
the financial strength of being part of
one of the world’s largest insurance
companies — one with excellent
industry ratings, including an A.M.
Best rating of A++ (Superior).

Commitment

Having exclusively insured public
entities since 1985, we understand
the emergency response community
and are uniquely qualified to provide
the customized insurance coverages
these organizations need.

We proudly serve not-for-profit:
e Fire/EMS departments
o Fire/EMS districts
e Search and rescue squads

e Emergency 911/dispatching
districts

Service

Our dedication to serving our insureds
extends far beyond our coverages.

Our risk control team of public sector
professionals helps insureds reduce
exposure through a wide range of
consultative and online services.

These include a free HR risk control
hotline, 24/7 access to resources,
consultations and more.

FirstFire policyholders also have
access to FireRescue1 Academy
training courses.

And when it comes to claims, we're
here when our insureds need us
most.
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FirstFire by Tokio Marine
HCC - Public Risk Group
Our experience and knowledge
uniquely positions us to provide
firefighters and emergency
responders with the proven and
innovative insurance programs
they need today and tomorrow.

The Financial Strength of
Tokio Marine HCC
S&P...ooi A+ (Strong)
Fitch................ AA- (Very Strong)
A.M. Best ....... A++ (Superior)

Contact Us

Keith Maciejewski Marcie Hasty Royanna G. Carle, MA, CPCU, ARM-P, AINS
Vice President, Underwriting FirstFire Manager Director of Business Development
248-764-8050 515-250-1999 713-897-1516

kmaciejewski@tmhcc.com mhasty@tmhcc.com rcarle@tmhcc.com
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The Public Risk Group is a member of the Tokio Marine HCC group of companies.
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